INTELLICYBERD.

Powered
by

Intellicyber




INTELLICYBER CLIEERVICES ICS USER GUIDE

Contents
1] 1o o 18 Tox 1o o TR 3
(1= ] Lo ] r= L (=0 PP UUPPPRPPRRRRR 4
INSLAlliNG the ICS CHENL....ceeeeeee e e e e e e e e e e e 4
INSTAIIALION STEPS:. ... . ettt e e e e e s e e e e e e r e e e e e s e 4
Removing the Client iNStallation.............ouiiiiiie e 7
Updating the ICSIBNT..........oeiiiiiii e e e e e a e 7
USING the IDX ClENT SEIVICES . .uuuiiiiiiiiiiiei et eeee et eaeeeeeeeeeeeeeees 7
COoNNECHNG 10 AN ICS SEIVEN.....uuitiiiiiiiiiiieeeeee ettt e e e e et e e e e e e b e rrarraareeeeees 7
Y T I (OSSN o\ To F- 11 o o T 9
T 010 1 £ 10
REQUESHING @ REJDID. .....ceiiiiiiiiiii et e e e r e e e e e e e eas 11
REPOI FIIEEIS . ..ottt e e s e e e e e e s eeaeenane 12
S FIEr VAIUES. ... et e e e e st e e e e e s snbbn e e e e e e e aannes 12
DAL HEIPEI .o a e 12
Clear Filter VAIUBS.......ccoo oottt e e e e e e e e e e e e e aa e e e e e e e e e e s e eeeaeassaassanannnnns 13
CanCel REPOIM REQUEST. ......cciiiiiiiit et e e e e e e e aannes 13
SUDMIt REPOIM REQUESL. ...ttt e e e e e ee e e e e e e e e 14
1 K= 1L LSRRI 14
VIEWING 8 REPOI. ...ttt e et e e e e r e e e s e e st e e e e e e e e nnnneeeeeas 15
L@ oI [0 T=3 o o] 41T o] 7= U1 o o 16
PO 17
ICS Giint Services Application for ADMINISIIAtOrS...........vvveieeeeiiiiiieee e 18
Y= Vo PRSP 18
TRANSMILIOG . ... et e e e et e e et e e e nb e e e nnes 19
REMOLE FOIURT VIBM. ....ciiiiiiiiiiiiie ettt e e s s e e e e e e ennes 21
[0 1YY ] o= Vo LT o 11 PP SPPPERR 22
(U 0] o =T [ 0o T i1 =SSP 23
TrOUDIESNOOTING ...ttt et e e e e e e e 24




INTELLICYBER CLIEERVICES ICS USER GUIDE

Introduction

Introducing the IDX Client Servidgé§Spapplication fromintellicyber ICS is tool whiobnhances the
experience of the IDX Integration and Alerting toolset, and can be used to leverage visibility,

execution and support across the internet.
Remotely Interact with IDX servers

ICS is a mulentity application designed to allow different ges access to data via ameb client

over an internet connectionThese users can be vendors, suppliers, consignees, carriers, etc as well
as warehouse/logistics personnel armvners of goods in the supply chain. Perfect for solutions
such as VMI whermultiple parties need visibility of data. A security application gives these entities

the permissions and management needed to enable this.

ICS allowsadministrators andusers to interat with IDX servers acrossultiple networks, all
connected through arnnternet connection. This may be to monitor the status of the integration
servers,run an interface on demand, or may be run and view reports created by crystal reports in
the IDX4 developer. In facttéllicyber can provide customers with Starter KifsKPI reports and
alerts designed around the Infor WM, from operational planning reports through to complex DIFOT

calculations.Please contactales@intellicyber.cofor more information.

ICS also enables magers and supervisors to view and interact with IDX#ime environment to
monitor interface logs, history and errors, as well as access the data files used in the interfaces

themselves.

IDX Client Services

Key Features

g iy _
Reportlﬂg TOOI Connect || Reports Request \ﬂm\i‘

[ Reports | EREEPET
Access any report created through th@rystal pepeniD. 4, SeportTie

g SKL Repart
OrderReport

Reports designer in the IDX4 Develap&eports Iventary Snepshot
Tomorrows Receiving Schedule
Todays Orders

Pre Allocated Qty

Short Receive ASM

Damaged Stock Receive d
DIFOT

Stock Out Rate

may be run on demand and previewed, c
scheduled for a specific time, and may be printe

directly, or emailed automatically to destination

Orders to Ship
parties. Examples of this would be daily invento e
Inventory Aging

Order Cyde Time

Cyde Count Schedule

Mew SKU Report

reports to customers, automated invoicing, ol

daily/weekly type KPI reports.

PO008: SKU Report selected. Click the REQUEST button to request this report
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Inherent security can be applied to the reports so that filters and restrictions are applied to users

and groups, in that way: owners, vendors and customers through to warehouse cstafficcess

only the data theyshouldsee.

Getting started

To utilize ICS, users only need to install the ICS client to enable access to their reports and
information. This assumes that an administrator has configured and setup the user accounts and

permissions.

Installing the ICS client

Prerequisites:
1-Windows XPYistaor Windows 7
2 - .Net Framework 2.0 (Included with Vista, available from Windows Updates with XP)

3 - Minimum screen resolution of 1024x768

Installation Steps:

Online Install
1- On the client machinejia Internet Explorer or Firefogp to the following URL

http://idxcentral.idxdev.com/IDX4CSUI/publish.htm

& DX Client Services - Windows Internet Explorer - Et " . — - = _ —
Fle Edit View Hstory Bockmasrks Tools Hel
\.-\:}'r \'C_/J.' - |g, http:ffidx-helios. com/IDX4CSULfpublish. htm @ - - @ ﬁ_l‘ ‘D it fiche-helios. com IDX4CSUT/publish. htm
W [@IDX Client Services ]
Intellicyber
IDX Client Services
Intellicyber,
- - Name: 10X Client S
IDX Client Services e et senices
Version: 1.0.0.16
Name: IDX Client Services Publisher: Intelicyber

. The following prerequisites are required:
Version: 1.0.0.16
* .NET Framework 2.0

Publisher: Intellicyber If these components are already installed, you can Jaunch the application now.
Otherwise, click the button below to install the prerequisites and run the
application.

Install
Install

0

2 - Click theinstall button.



http://idxcentral.idxdev.com/IDX4CSUI/publish.htm
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The system will verify the components installed

Launching Application

.I'- r 9

Verifying application reguirements. This may take a few moments,

The Windows installer will then ask you to verify if you wish to install the ICS Client application

Application Install - Security Warning Z
Publisher cannot be verified.
Are you sure you want to install this application? . _..|
o
Mame: IDX Client Services
From: idx-helios.com
Publisher:  Unknown Publisher
nstal | [ Don't Instal
While applications from the Internet can be useful, they can potentially harm your
computer. If you do nottrust the source, do not install this software. More Information...

Select INSTALL to continue.

The ICS Installer will now download the application

(33%) Installing IDX Client Services = 2
Installing IDX Client Services
This may take several minutes. You can use your computer to do other tasks i _,.|
during the installation. o=

|
@ Name: IDX Client Services
From: idx-helios.com

= @@ 0 = |

Downloading: 2.72 ME of 8.21 MB

Oncedownloading has completed, the ICS application will launch.




DX Client Services -

@9y

Connect || Reports || Request || Status View Help Exit

[ Reports 1 Processing Status

| ReportID | Report Title

Installation has completed.

Offline Install

When a connection to the ICS server is unavailable, or other technical reasons demand, installation

of the ICS client can be done offline.

To do ths, Intellicyber will provide users a zip file which contains a folder called IDX4CSUI. Unzip this

folder onto a folder on your local machine.

Inside this folder, there will be the following files:

& 1Dx4CSUT

File Edit View Favorites Tools Help

@Back - Q - l.ﬁ; pSearch u___ Folders ‘ -

Address IE] Ci\Documents and SettingsiIDEDeskkopIDX training with InstallICS Install Direckory IDK4CSUT

. 1D Clienk Services. application

File and Folder Tasks ¥ "/’ D% Client Services_1_0_0_102 E Application Manifest
| -4

Other Places &

I0% Clierik =1 setupexe
Services_1_0_0_102.application ¥ '
1) ICS Install Dirsctory application Manfest N Sekup
@ My Documents
= Shared Documents

Double click setup.exe to proceed, and setup will follbevabove steps as normal.

6b20GSY hOOlF aAz2ylffte O2YLIyeQa FANBsI ffa
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Removing the Client installation.
To remove the client installation, go

to the Control Panel in Windows.
Select add remove programs.

Find thelDX Client Services
application, and select

Change/Remove.

From the Dialog box that appears,
select the Remove application option

and click OK.

Updating the ICS Client

Offline Updates

INTELLICYBER CLIEERVICES ICS USER GUIDE

1D Client Services Maintenance

&

IDX Client Services
Choose the type of maintenance you need.

¥

=
_EJ @ Remove the application from this computer.,

" Restore the application to its previous state,

ok || concel

More Information...

When the ICS client is offline, and updates need to be applied tolim,ahere is no facility to
update the existing installation. Users must remove the existing ICS client, and then reinstall the
version as new. Follow the steps for Removing the Client, and then the installation steps again.

Using the IDX Client Services

To start the application select the IDX Client services shortcut from the start menu, it will be located

in the Intellicyber program group.

It will open witha blank screen.

Connecting to an ICS Server

First step is to Connect to the appropriate &Bver.

/£ 401

=

——

iKS W/ 2yySOGQ YSydz odziti2y G2
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The login dialog box will appear asking for user name, passworthan@S server to connect to.

x

Client Services

User ID:

Password:

R T T

Fegister | Cancel Login

[0001; Enter credentials to login

By default, initially the login screen will bestricted to login to the idxdev seer. In this way users
can connect to the Intellicyber server and test some of the sample Start Kit reports available.

To unlock your ICS client application, click the registéohuwon this screen, which will open the
serial number generation screen.

On this screen should appear a Serial Number, along withraailkaddress. Please copy the serial
number into an email and send it to the Intellicyber address.

A prompt response will be sent notifying you that your client is registered.

Once you have eonfirmed registration, when you start the ICS client, you will see the Server URL
and other fields are not editable, and the Logo should be changed to match your corporate logo (as
required).

gl DX Server Login x

User ID: |DE'T'°

|
Password: || |
|

Server URL: |http:,.'fdev.idxdev.cnmﬂDXCSfService.asmx

[ concel [ togn |

10001: Enter credentials to login




INTELLICYBER CLIEERVICES ICS USER GUIDE

Your own details will be provided by the system administrator within your own network.

The ICS client will remember your l&rver URLand User IDdefils a2 &2dz R2y Qi ySSR
entering these eachtime you start the program

If you aresuccessfully, you will see the status bar in the bottom right corner of the screen inform
you, that you are connected correctly, and to which server you have connected.

PO002: Successfully connected to IDX Server at http:/f127.0.0. 1/IDXCS [Service.asmx

If you do notConnect andogin, no reports or details will be available to you.

Main ICS Navigation
WithinL / { F N GKNBS fS@Sta 2F WwAO2yaQ 2NJ Gt
GLYGSNFI OSa¢ o ¢CKS LYGSNFI OS &

1D

-

Reports

@ PRy

Connect || Reports || Request || Status

Q[P =g

View Help Exit

il oo [ | eae o | e | vawotio | Evocios | rode: |

| Report ID | Report Title
39 JKTCFS Tally Sheet

The Next layer down contaithe mainREFRESH ICON®iese icons will cause the ICS Client to
download information again from the ICS Seny. Selecting the Reports icon, will download the
list of appropriate reports from the server.

IDX Client Services on http://dev.idxdev.com

Reports ‘ Processing Stawss u request Status Transmit Log

| Report ID | Report Title
39 JKTCFS Tally Sheet

''YRSNYSEFGOK GKS WNBFTFNBaK A O2y atke useNiBtwegrkdata thatis L D! ¢ 9
already in the ICS application memory, and will NOT refresh or download the data again.




NAVIGATION ICONS

Transmit Log Error Log Folde;

Reports
After connecting successfully, you can retrieve the list of reports available to use. These are
restricted by security settings, so you can only see what you are given permission to see.

Click the Reports button in the menu ribbon bar.

o WD

Setting up of tis security is describedtime Administration section.

Thestatus bar at the bottom of the screen will summarize the number of reports available, and the
report names themselves will appear in the Reports Tab.

POO0S: 17 Reports Available

The Report ID represents the unique repoumber configured by the IDX manager and is used to
relate back to the setup for administrators.

10

—
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Report ID 4 Report Title

9 SKU Report

18 OrderReport

19 Inventory Snapshot

20 Tomarrows Receiving Schedule
21 Todays Orders

22 Pre allocated Qty

23 Short Receive ASN

24 Damaged Stock Received

25 DIFOT

25 Stock Out Rate

27 Orders to Ship

28 Daily Inventory Summary

28 Inventory Movement Summary
30 Inventory Aging

3 Order Cycle Time

32 Cyde Count Schedule

33 Mew SKL Report

PRRRRRERREREDD DD

PO008: 5K Report selected. Click the REQUEST button to request this report

Requesting a Report

To run a report, simply select the desired report from thebigtlicking theReportTitle orReport
ID. The status bar will updateith the selected report.

PO00S3: Inventory Snapshot selected. Click the REQUEST button to request this repart

Slect the Regast button from the menu ribbon to begin the process.

ts |[[Request

The Report Filters menu will appear.

—

11
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Report Filters

If the report has any values that must be passed in the report, thega :
will appear as filter items inlgst. If the report does not require any i? —— ...
filter values the list will be empty. ¢ 7 H B

Set Filker || Clear Filker || Cancel Report || Submit Repart
Defaults Yalues Request Request

Report filters are used to add parameters to a report, and are
created when the report itself is designed. Examples of filters mafo s i
be dates, document numbers, customer detagi.

The filter needed will be displayed in the filter column, and the val
will contain the user inputted data needed to run the report.

10002 Hit ENTER after entering filker values

In the example below, a SK&Jneeded to retrieve afiroduct information for that commaodity To
enter this valueselect the value and type in the required information.

I | J

| Filter | Value

7 sKU

LG Aada AYLRNIOIFIYG GKFEG @2dz LINBaa 9b¢9w FFOISNI SIOK
parameterbeing highlighted

| Filter | Value s

7 sKU

Set Filter Values

The Save Filter values button is used to rember the currently entered value in the Value boxes.

To use, enter the values you wish to be default, and then the Set Filter Values button. If all goes

Sttty GKS adGrdGdza oF NI gAff RAALI @ WCAf GSNI £ € dzS3
report is requested next.

Date Helper

If the filter values require a date value, then the date helpers will assist in entering this information.
Date Helpers will ensure that dates are always entered in the correct format for users to avoid
conflicts withdifferent countries formats.

12
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12:00 a.m. || 12:00 a.m.
Today Tomarrow

12:00 a.m.
Yesterday

| value
2003,/05/04 00:00:00

In the above example, a Begin Date and an End date are needed. By clicking in the date helper tab,
users can select Yesterday, Today or Tomorrow. This will then put that date in the correct format in
the filter space. Yooan manually change this value now if you need (i.e. to change to 18:00:00).

Notice that the format of the date is YYYY/MM/DD HH:MM:SS. This is a standard default date in ICS.

/I tAO1 oFO1 2y (GKS CAfGSNI2LIiAz2ya GlFo G2 O2yidAydzs
Clear Filter Values

If you wish to delete all values in the filters, select the Clear Filters button from the menu ribbon.

This will remove all values.

Filter Options

e % ™
Set Filter ||| Clear Filter | | Carn
Defaults Values R

| I it

Cancel Report Request
If you do not wish to run this report, select the cancel Report Request, 3Pthed Ay G KS (2 LJ NS
hand corner.

I Filter Options .

Cancel Report
er Value

Request

This will return you to the Reports Tab.

13
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Submit Report Request
Once all necessary filter values have been added, select the Submit Report Request button from the
menu ribbon. This will schedule the report job on tB server, which will then run.

rt

Submit Report
Request

Jalue

The filter menu will close, and the status bar will update with the details of the job just created.

PO0DS: Job Mumber 70 was assigned.

This job number can be used to monitor the job status as it runs.

The nature of IDX Reports

IDX reports will be avaible to view from the ICS client (as discussed below), but are part of a process that may include
many functions, such as Skype alerting, andagling. In this way the Submitting of a Report Request may actually do
multiple steps, such as creating a repdataset in the data warehouse, creating a pdf report based on that data, and then
emailing this report to a specified party.

Status

Once a report has been requested, it will appear in the status tab. To go here, simply select the
w S ¥ NB adSkatugbGi@ryin thié menu ribbon.This screen is restricted to only display jobs that
have been requested over the past 48 hours.

Thiswilli KSy WwS T Ndisaléy the lecériRepart foBsythat have been run, as well as the
filter values used, and thetatus of the report.

14
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rocessing Status } rferfaces | Request S

Job ID | Job Name | Report Fikers || status | Requested On

60 Invenkory Repart LOT:A.OCKD Ovner=LEA @ Scheduled Fri 24-A4pr-09 00:00:00
7 ‘Adrin - Inkerface Statistics KPI Report Begin_D: 00:00:00, End_D: 00:00:00 @ completed Fri 24-Apr-09 00,00:00
7 WS Tally Sheet ASN_NO=000000001 1 @ completed Fri 24-Apr-09 00,00:00
7 WS Tally Sheet ASN_MO=0000000013 © completed Fri 24-Apr-09 00:00:00
76 WS Tally Sheet ASN_MO=0000000012 @ completed Fri 24-apr-09 00:00:00

In the status bar, the job jusequestedwill still display, so it is easy to searrent status of the
report job.

LyAdAartte GKS 226 gAft o6S 2F | adl ddzada W{ OKSRdz SF
IDX server & Scheduled

Once it has started on that machine, the status will sh_© Running

And once the report has been generated, the status will @ Completed

If the report running has an error or some other problamually filter values do not match data in

the source databaspntheeE | YLIX S [ 62 @S ! { bybh = ''=~=--- nnmoQ R
- ) o 2 Completed

not exist in the WMS]), the Status icon will display a red dot.

As displayed the Report Filters column shows the data entered in the filter popup when requesting
the report.

To refresh the Status list, just click tBeatus button again.

Viewing a Report
Once a report job has been completed, the report will be available for viewing.

To view the report, select the appropriate Job number from the status list, and then click the view
button on theWw S T INEBEDEIQ

Q

View

@ )

Connect || Reports || Request || Status

“J

Eait

[ Processing Status l

4| JobID Job Mame

| 72 Inventory Snapshot
71 Inventory Snapshot

70 Inventory Snapshot

| ca TirdarD amart

If the report is available, it will display in the status bar of ICS

26 OrderReport

S S 4

PO010: Launching browser to view URL http: /flocalhost/Reports/OrderReport{ 385ACDCT-FE6F-49A2-B51C-20C037300AAE}. FDF
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Where the Report name is appended a globally unique identifier for this particular job.

It will open the pdf report in a browser window (your default browsdf)the report is an Excet
word file, it will ask you to confirm opening in Exoelword.

The report can be then saved to your local machine, or printed out, as required.

If the report has been removed from the server, the status bar will show that the Report is not
available.You must rerun the report. If the report will not generate, and you are entering the
correct parameters, please contact your administrator.

On line Documentation
This guide can be downloaded from the ICS client as required. This is usefull whete rem
installation is required and does not need the user to have a setup package, etc.

¢2 R2 (GKA&E aAvyLXe OfA0]l G(KS wWio[tQ A02y Ay
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